OBLLUKX YCNOBUA 3A NMOJISBBAHE HA KITYBHA KAPTA
“TNMeTtpon Kny6 ,,Mpucon”“

1. OOwWwwM nonoxeHusA
Metpon Kny6 ,[pucon* (Mporpamarta) e knuMeHTCKa nporpama 3a NOSASHOCT, Cb3dadeHa u
opraHuaupaHa ot [lletpon® AL, cbC cepanve M agpec Ha ynpasneHue rp. JloBey, yn.
» 1 bproecka“ Ne 12, EMK 831496285 (MeTtpon).
MporpamaTa npeaBwxaa ocurypsiBaHe Ha Bb3MOXHOCT Ha KINWEHTW, ydacTBallyM B Hes, Aa
nons3eaT OTCTBLMKM OT NpoAdaXkHaTa LeHa Mnpu MoKynka Ha CTOKM B GEH3MHOCTaHuuu 1 ga ce
BKMtOYaT B MHULMATMBK Ha [NeTpon (kamnaHum, urpu, Tombonu u gp.).
HacTtosawwmTte obLum ycnosus ypexaat npasunaTta 3a peanuaunpaHe Ha [porpamaTa, BkntovBaHe
n yyactue B lNMporpamaTa, ypexgaHe Ha cnopoBe 1 06xBaT Ha OTroBOpHOCTTa Ha OpraHunsartopa.
Tbprosckute obekTn, yyacteawm B [porpamarta, CTOKMTE M yCrOBUATA, 3a U NPWU KOUTO Morat
Aa ce NpefocTaBsAT OTCTbIKNU, KAKTO U BanvaHUTE NPOMOLMU U OTCTBIKM We 6baaTt obsssiBaHU
Ha MHTEpPHET cTpaHuuaTta Ha lMeTpon_ www.petrol.bg wn/wnmn B MobunHoTto Mpunoxenue Petrol
Club Grifon. MHdopmaums BbB Bpb3ka ¢ [NeTpon Kny6 [ pndoH” moxe ga ce nonyyasa no eavH
OT CrnegHUTE HauYMHK: C OTNPaBsAHE Ha 3anuTBaHe Ha enekTpoHeH agpec Clubgrifon@petrol.bg,
c obaxpgaHe Ha OesnnateH TenedoH 0800 18 180, mnm Ha MSACTO, NpU MOCELLEHME B
TbproBckute 06ekTn, ydacTtBawm B [porpamara, unm 4Ypes gocTbnBaHe Ha MHdopmauma 3a
lMporpamaTa Ha MHTEPHET cTpaHuuaTa www.petrol.bg n B mobunHoTto npunoxexue Petrol Club
Grifon.
MeTpon cu 3anas3Ba NpaBOTO MO CBOSI NpeLeHKa Aa NnpomeHst Hactoswmte O6wm Ycnosus, aa
npekpatu MNporpamata, kakTto 1 ga 6rnokupa knyoHu KapTu.
Bcunukn pelenmns Ha MNeTpon BbB Bpb3ka ¢ [NMporpamarta ce obsiBaBat ny6nmyHO Ha UHTEPHET
cTpaHuMuaTta www.petrol.bg v Bnmu3at B cuna oT gatata Ha 00siBABAHETO MM, ako He e
npeAaBUAEHO OpYro.
YyacTtmeto B [porpamarta ce OCbLUECTBSIBA Ype3 NnonsBaHe Ha knybHa kapta [NeTtpon Kny6
.l pudpoH” (Kaptata). Kaptata moxe ga 6bae:
- B eNleKTpoHHa bopma (aurntanHa kapta) unm
- Ha maTtepuarneH HocuTen (puanyecka kapTa).
BkntouBaHe B NMporpamaTta ce nsBbpLUBa C PErMcTpupaHe:

- ypes3 mobunHoTo npunoxeHue Petrol Club Grifon, 4OCTBLNHO B €NEKTPOHHN MarasuHu

Google Play n App Store, 3a nony4yaBaHe Ha guruTanHa Kapta, unu

KapTaTa 3a nosineH KnmMeHT e cob¢cTBeHOCT Ha MeTpon.
KnybHa kapTa e BanugHa 4o nybnukyBaHe Ha yBe4OMIEHME OT OpraHm3aTopa 3a npekpaTtsiBaHe
Ha lMporpamaTta nnu geakTMBMpaHe No MHUUMATMBA Ha y4acTHUK unu Ha MNeTtpon.
MeTpon cu 3ana3sa NpaBoTo, MO CBOE YCMOTPEHME, NO BCAKO Bpeme, 6e3 npeamasecTue n 6e3
Aa HOCW OTrOBOPHOCT, Aa MpeKkpaTu YNeHCTBO u/vnn Joctbn Ao [punoXxeHneTo unv Herosu
dyHKUMN, Oa n3tpue npocmn n NOTpedbuTencko cbabpkaHme n/vnm ga orpaHnym ynotpebara
Ha USNoTO Unu Ha YacTtu oT lNMpunoxeHneTo.
MeTpon He Moxe Aa 6bAe nogBeAeH Mo OTFOBOPHOCT 3@ EBEHTYaNTHO Bb3HUKHAMM LLETKN, KOUTO
MoraT [ga npeTbpnar KryOHUTe 4neHoBe, B CriyyYal Ha TexHW4Yeckun npobnemu wunu
HenpeofonMmMa cuna, KoATo Bb3npensiTcTBa paboTaTa Ha KOMNIOTbPHUTE CUCTEMM.

2. YneHctBo B [Mporpamara NMeTtpon Kny6 ,,'pndoH*

YUneH Ha MNeTpon Kny6 ,MpndoH” Mmoxe fa 6bae BCSAKO MbAHONETHO hM3nYecko nuue, KoeTo ce
€ pernctpupano kaTo nosneH knueHt Ha [lleTpon, npueno e ga cnasea Hactoswmte O6wm
yCroBusi, JONyCHATO € 3a yyacTue U u3nbriHaBa ycnoBuaTa Ha [porpamarta. 3a yyactue B
MNporpamaTta He ce gonyckaT M3nYecKM nuua, KOMTO XenasaT ga ce perncTpupar B Ka4eCTBOTO
CV Ha egHONNYeH TbProBeL 1 3eMefenckM NponssoauTen.

Bcako nuvue, oTroBapswo Ha M3nckBaHuATa no Hactoswmte OO6LWM yCcrnoBust 3a YNEHCTBO B
Metpon Kny6 ,[pudoH”, nma npaBoTO Aa ce nonsBa OT pPasNUYyHMTE BUOOBE OTCTBMKU U
NpoMoLMM NpY 3aKynyBaHe Ha CTOKM OT M3bpaHn TbproBckn 06ekTn Ha NeTpon Ha TeputopusTa
Ha cTpaHaTta, BanuaHu KbM MOMEHTa Ha 3aKynyBaHe Ha CTokuTe. YneHoBeTe Ha knyba e nmat
Bb3MOXHOCT Aa yyacTBaT M B AOMbAHUTESNTHU NPOMOLUN U MAPKETUHIOBU KamMmnaHWW, KoraTo
TakmBa ca 06sBeHM OT [leTpon, ako nocrnegHMTe OTrOBapAT Ha NpeaBUMAEHUTE yCrnoBUSA 3a
yyacTne B TaX, U B Cnydaun, Yye ca Janu cbrnacue ga 6baat BKNOYEHW C Len AUPEKTeH
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MapKeTUHr, B T.4. MoOflydaBaHe Ha W3BECTUA 4pe3 TEKCTOBO CbobuieHne (SMS) wu/unu
nonyyaBaHe Ha WHAPOPMAaLMOHHU YBEOOMIEHUS U CUTHanNu, reHepuvpadu ot [punoxeHneTo
(Push nsBectus).

Bcekn yyacTHMK MOXe fa 3asaBuW npekpaTaBaHe Ha ydactve B lNporpamaTa 6e3 orpaHuveHus
BbB BpPEMETO 4pe3 3adBsiBaHe Ha deakTuBupaHe Ha uvneHctBo Ha Clubgrifon@petrol.bg. C
OTNpaBsiHe Ha M3sIBleHMe 3a [JeaKTMBMpaHe Ha YMeHCTBOTO, YYaCTHWKLT Ce OTka3Ba OT
non3BaHeTo Ha BCUYKN NpeanmMcTBa, KOMTo npoustmnyat ot [porpamara.

KnybHa kapTa (cmaunyecka nnm gurntanHa), KOSTo He € U3non3BaHa B NPOA4bIDKEHNE Ha LIeCT
nocnegoBaTtenHn Meceua, Npeaxoxaaln aatarta Ha geakTuBupaHe, ce geaktmsupa. lNetpon
HAMa 3a4b/PKeHWe Aa yBeaoMsiBa ydacTHYKa B [MporpamaTta 3a AeakTuBMpaHeTo Ha KapTaTa Ha
TOBa OCHOBaHWE 1 3a NpekpaTsBaHe Ha YneHcTBoTo B NeTpon Kny6 MpudoH.

MeTpon nma NpaBo Aa AeakTMBupa KapTta v Aa npekpatu uneHctso B [etpon Kny6 ,MpudoH”,
ako yctaHoBwu 3noynotpeba c KapTta n/vnmn HecnassaHe Ha Te3n O6wm ycrnosus, 6e3 ga otnpass
npeau3BecTus.

3. MNonyyaBaHe Ha gurutanHa kapta NeTpon Kny6 ,,'pucoH*

MonyyaBaHe Ha gurntanHa Kapta ce npeaxoxna OT U3TernsiHe Ha MOOUMHOTO MPUITOXEHne
Petrol Club Grifon, gocTbnHO B enekTpoHHWTe MarasvHun Google Play u App Store.
MpunoxeHneTo ce n3Terns 1 nonssa 6e3nnaTtHo, KaTo Ype3 U3NoN3BaHETO My Ce BbBexaar
HeobOXoAMMUTE [aHHM 3a 3asiBABaHE Ha 4YneHcTBo. Bcekm HOB y4vacTHuk B [letpon Kny6
. ppoH* nepcoHanmsnpa kapTaTta cu, 3a Aa ce Bb3non3ea OT NpegMmMmcTaaTta Ha YreHCTBOTO.
eHepupaHe Ha guruTanHa kapTa ce U3BbpLUBa crief NonbfiBaHe Ha cnegHaTta 3agb/PKUTenHa
nHdopmaums BbB bopmara 3a pernctpauus B MNMpunoxenueto Petrol Club Grifon:

* Wwme - po 30 cBobogHOo m3bpaHu cumpona; Pamumnua — go 30 cBobGogHO M3GpaHw
cumBona; MobuneH HoMep ¢ HaumMoHaneH kof, ,+359" XXXXXxxxx, BbBeaeH 6e3 nitepsanu; NAH
- 4 —undbpeH kog 3a curypHocT; EnektpoHeH agpec; lNon; Jata Ha paxgaHe; 3asBneHue 3a
npuemaHe Ha O6wwmMTe ycnoBusa 3a nomnseBaHe Ha knybHa kapta [Netpon Kny6 ,pudoH® n
MonuTukaTta 3a 3awmTa Ha NMUYHUTE AaHHMW.
dopmaTa 3a permcrpaumsa Cbabpxka 1 noneTa ¢ HesaabmknTenHa nHdpopmaumns 3a NnonbrBaHe.
HanmeHoBaHMeTO Ha noneTaTa e:

e [pag

e [obGaBu ceosita knybHa kapta puconH“. B Hero moxe ga 6bae BbBeAeH HOMEP Ha

dmamyecka kapta pudoH, nsgageHa no npasunata Ha Te3m O6wm ycrnosus. B noneTo
ce BbBexaaT camo undgpute (18 6p.) OT HOMepa BbpXy nnacTvkata Ha umandeckaTa
kapTa, 6e3 nHTepBanu. B noneto moxe ga 6bae BbBeAeH HOMep Ha eaHa dmanyecka
KapTa.
Cnep nonbnBaHe Ha 3agbrkuTenHata vHopmaumsa BbB dopmaTa 3a perucrtpauus B
Mpunoxenuneto Petrol Club Grifon, 3aaBuTensat nonydaBa 4pe3 06e3nnaTHO TEKCTOBO
cbobuieHne (SMS) 6 (wecT)- undpeH koa 3a Bepudmkaums. KogbT ce nsnpaiia Ha nocoveHus
BbB (hopmMaTa 3a permctpaunsa mobuneH Homep u ce BbBeXAa BbB (hopmaTa 3a permctpauuns B
MpunoxeHuneTo. YneHctBoTo B lporpamaTa e peructpmpaHo, a loTpebuTtencknat npodun
OOCTbIMEH crnea BbBeXaaHe Ha koaa 3a Bepudukaums. durmtanHata kapta Petrol Club Grifon e
poctbnHa B [loTpebutenckma npocpmn Ha KnyOHus uyneH u npegcraeBnsgBa AuMHaAMUYEH
AUrnTaneH Koa.
Bcekn pernctpupaH uneH Ha lNporpamarta gocTbnBa npoduna cvM Kato BbBeEXaa 3a BXOn B
MpunoxeHuneTo: TenedoHeH Homep, NMUH n 6 - undpeH kog 3a BepudurkaLms, KONTO Nofnyyasa
ypes 6e3nnaTHO TeKCToBO cbobuieHne (SMS) He3abaBHO.
B cny4yan, ye BbB hopmaTta 3a peructpaums e nonbriHeHa WHdopmauus 3a HoMep Ha
dmaundecka kapta lNeTtpon Knyb ,pndoH*, nsgageHa no npasmnata Ha Te3nm O6wm ycrnosus,
cnea noTBbPXKAEHNETO Ha MHAPOPMaLUATa Ce reHepupa 1 u3npawla 3asiska 4o AgQMUHUCTpaTop
3a murpmpaHe Ha tasu usndecka kapta B lNpunoxeHueto Petrol Club Grifon. Becaka nonyveHa
3asBKa ce pasrnexga B cpok o 5 (net) paboTHu gHu.
B cnyuyan, ye npu peructpaumsta cu B [NpunoxeHneto KnyOHMAT YneH He e MOMbAHUI ©
NoTBbPANN MHOPMaLNS 3a HOMepP Ha ou3nyecka kapta B none ,Jlobasu ceosTa knybHa kapTa
MPMdOH “ n/vunn He e reHepupaHa 1 n3nparteHa 3asiBka 4o AaMnHUcTpaTop, To KnyGHUAT uneH
MOX€e HeorpaHudeH Opon NMbTW [a M3NpaTy 3asiBka 3a MUrpvpaHe Ha duaudecka kapta oT
Pasnen MNpodcun, MosaTt MNpodun, 6ytoH ,, [Jobasu knybHa kapTta MpudoH”. MNpn n3bupaHe Ha

2


mailto:Clubgrifon@petrol.bg

6yToH ,, [lo6aswn knybHa kapTta MpudoH, npea KnybHusa 4YneH ce oTBaps HOB Npo3opeL, ¢ none
1 NoKaHa 3a BbBeXAaHe Ha Homep Ha mamdecka kapTa pudoH, nsgageHa no npasunarta Ha
Tesn O6wm ycrnosus. B noneto ce BbBexgat camo umdpute (18 6p.) oT HOmepa BbPXY
nnacTtukaTta Ha cmaundeckaTa kapTa, 6e3 nHitepsanu. B noneto moxe aa 6bae BbBegeH HOMep
Ha egHa duandecka kapta. 3a Aa msnpaTu 3asiBka 3a MurpupaHe Ha dguanyecka KapTta,
KnybHuat uneH m3bupa 6ytoH ,[MoTBbpaeTe 3asaBka“. CboblieHMe 3a manpateHa 3asiBka ce
n3eexaa (Bu3yanmsmpa) Ha ekpaHa. Bcsika nonyyeHa 3asdBka ce pasrnexga B Cpok 4o 5 (net)
paboTHU OHW.

Mpn ogobpsiBaHe Ha 3asiBKa 3a MUrpmpaHe Ha naundecka kapTta B [NpunoxeHmeto Petrol Club
Grifon, donsnyeckata kapTa ce geaktmeupa 6e3 Bb3MOXHOCT Aa 6bae nsnon3saHa 3aHanpes.
Mpn nonyyaBaHe Ha 3asiBka 3a MUrpMpaHe Ha uanyecka Kapta KbM HOMEpP, KbM KOMTO €
perncTpypaHa gurutanHa kapTa, KbM KOATO Beve e opgobpeHa 3asBka 3a MUrpypaHe Ha
dmsndecka kapta [pudoH, 3asiBkata He ce opobpsBa, MUrpypaHe He ce Jonycka, a
dusnyeckata kapTa ce geakTuempa n He Moxe Aa 6bae n3nons3saHa 3aHanpes.

4, MonsBaHe Ha kapTa NeTtpon Kny6 ,,FpucoH*

4.1. O6wum npaBuna 3a nonsBaHe

Kapta lNeTtpon Kny6 ,[pudoH* moxe aa ce nanonsea HanW-MHOro Tpy MbTU B paMKuTe Ha 24
Yyaca B TbproBckute obekTu, yyacteaium B lNMporpamaTa.

KapTtaTa He e cpeacTBO 3a pasnnaliaHe.

Kaptata gaBa npaBo Ha KnybHus 4neH ga nons3ea OTCTBLMKM NPU MOKYMKA Ha CTOKM M Npwu
0bsiBeHnTe Ha www.petrol.bg ycnosusi. OTCTbNKUTE NO KapTaTa MoraT ga ce nonseaT caMmo npu
nnawiaHe B 6pon, c aebutHa unu kpegmTHa kapta. OTCTbNKUTE NO KapTaTa He morat ga 6baaT
non3BaHn B KOMOMHALUMUA C OTCTBINKM MO ApYrn KapTu, usgasanu ot lNMeTtpon. Mpu egHa nokynka
MOXe [a Cce U3Nnon3ea camo efHa kapTta. Kaptata He MOXe [a ce 13nonaea 3a noflyyaBaHe Ha
OTCTbMKa OT LieHaTa 3a NPOAYKTW, KOUTO ca B MPOMOLMS, OCBEH B Clly4auTe Ha U3nons3BaHe Ha
HaTpynaHu TOYKK, KOMTO KnyBHUAT YneH akTuBMpa 1 NpeaocTaBs CpeLly OTCTbNKM No AKTyanHu
odgepTu, nydnukyesann B lNpunoxeHneto Petrol Club Grifon, kakto € onucaHo B T.4.2.4. Ha
HacToswmuTe OOwm ycnosusi. OTCTbMNKUTE HE Ce cymupar.

3a nonsBaHeTo Ha OTCTbMKa OT LeHaTa wnu gpyrute ycnosusi, ob6ssBeHW Ha canTa unu B
MOOBUITHOTO MpPUMOXeHne 3a KNyOGHU 4YrneHoBe, € HeobxoaMmo fa ce 3asBM NOSI3BAHETO Ha
kny6Ha kapta Netpon Kny6 ,'pucoH" n T aa ce npeactasm Ha Kacata npeau M3gaBaHETo Ha
duckaneH kacoB 60H 3a cboTBeTHaTa Nokynka. Mo-KbCHO BbBEXAaHe Ha OTCTbMNKA OT LeHaTta
Ha MoKynkata He € Bb3MOXHO, KakTO U HEe € Bb3MOXHO KnyBHMAT yneH ga ce Bb3nonsea oT
OTCTBMKN 3a NPeaXOAHM NOKYMKN.

Kaptute Metpon Kny6 ,[pudoH* He ca noMmeHHW n morat ga 6baaT npeoTCTbhBaHU 3a
nonsesaHe OT TpeTu nuua. Bcsaka perncrtpupaHna kapTta, koaTo durypupa B 6asata gaHHM 3a
BCUYKM U3BBPLUEHN C KapTaTa TpaH3akuuu, MO3BOMSBa Ha HEWHUAT NpeHocuTen aa ce
Bb3MN0ON3Ba OT Cnewunanti TbProBCKU OTCTBIKK, YCITOBUS U NEPCOHANU3MPaHN NPeanoXeHus.
Bcekun uneH Mmoxe fa peructpupa gurutanHa kapta n ouaundecka kapta Netpon Kny6 ,MpudoH”.
3a n3bsareaHe Ha CbMHEHMEe, Ha eanH MobuneH HoOMep MoXe Aa Gbae perncTpupaHa egHa
aurntanHa v egHa usnyecka KkapTta, HO ABeTe He MoraT Aa ce nonssaT e4HOBPEMEHHO Mnpu
MoKyrnka c Luen KymynmpaHe Ha OTCTbIKM.

Mpn cbBNageHne Ha 3asiBEH 3a permcTpauus U perncTpmpaH MobuneH Homep 3asBUTENST Ha
AaurntanHa KapTta nonydaBa CUCTEMHO M3BECTWE, Ye TO3n noTpebuten Beve e CbLecTByBaLL.
Mpu cbBNageHne Ha 3asiBEH 3a permcTpauus U perucTpmpaH MobuneH Homep 3asBUTENST Ha
dusnyecka kapta nonyvaBa cbobLueHMe 3a OTKa3. MI3knyeHne oT ToBa NpaBuo ce npunara
B Cry4aun Ha JeakTuBMpaHe Ha AurntanHa kapTa, KOSiTO HE € U3MNoMn3BaHa B paMKUTe Ha LecT
mMeceLa 1 npy NPoMsiHa Ha MOBuIeH HOMep No peaa 3a NPEXBBLPIISHE HA TOYKN, ONUCaH B TE3N
O6Lwn ycnosus.

OTroBopHOCT 3a NpaBoMepHaTa ynotpeba Ha kapTaTta HOCK NPEeHOCUTENAT Ha kapTaTa. MeTpon
He HOCWM OTroBOPHOCT, ako KnyGHMAT uYneH npetbpnu Bpean w/vnu nponycHaTu nonsu, B
pe3ynTaTt Ha TOBa, Ye € NPeOoTCTbNUIT KapTaTta CuM Ha APYro nuue.

KnyOHMAT uneH moxe ga curHanuaupa 3a npobnemu npu nsnonseaHeto Ha KaprtaTta kato
n3npatu cbobuieHne Ha nagatens - Netpon A, Jlosey 5500, yn. "Tvproscka" 12, ¢ obaxgaHe
Ha +359 (2) 969 04 79 unun cbobLieHne go Clubgrifon@petrol.bg .

lMeTpon He HOCK OTrOBOPHOCT 3a M3MNON3BaHEeTO Ha NpegMMcTBaTa OT CTpaHa Ha TpeTu nuua,
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korato knybHata kapta [letpon Kny6 ,[pucdoH* e Guna npegoctaBeHa OT pervcTpupaH
YyYaCTHUK Ha Opyro nuue.

4.2. NMonsBaHe Ha guruTanHa Kapra

4.2.1. OTCTBLNKN

Ourutannata kapta Petrol Club Grifon e guHamuyeH gurutaneH koga.

KnyGHuAT yneH mMoxe Aa nonssa MOMEHTHU (PUKCUPAHM OTCTBIMKM, KOUTO Ce HayucnsiBaT Ha
NUTHP 3apedieHo ropmBO N He ce npunaraT 3a NOKynKa Ha ApYyrn CTOKK.

OpranusatopbT nybnukyBa MHopMaumsa 3a pasmepa Ha MOMEHTHUTE (PUKCUPAHU OTCTBMKM
KakTo B npodmna Ha KnybHua uneH B NpunoxeHneTto, Taka n Ha https://www.petrol.bg/klub-
arifon/.

4.2.2. HatpynBaHe 1 nonssaHe Ha TOYKU

OpranunsatopbT Ha [lporpamata nogapsiBa 100 ©oHyc Toukm Ha KnybHua uyneH npwu
peructpupaHe Ha [llotpebutenckma my npodowmn. 100 Toukm ce peructpupart M gobaeaT B
MoTpebutencknst npocmn aBToMaTUYHO NPU PETMCTPUPAHETO MY.

3a BCceku 3akyneH NUTbp ropnBo B TbProBCkn 06eKT, yyacTtealy B lNMporpamaTta, KnyOHuaT uneH
nosyyaBa MOMEHTHa dMKCMpaHa OTCTbMNKa M TOYKa/TOYkM B npodumna cu. TOYKMm He ce
HayMcnsaBaT Npu NOKynKa Ha ApYrn CTOKK, N3BBH ropmea. TOYKM Ce HaumcnsiBaT Npu NOKYMNKW Ha
ropusa, Npu KOUTO Ce YyCBOSIBAT YACTUYHO UMW LUANIOCTHO HATPYNaHU TOYKK, KAKTO M MPU NOKYMNKN
Ha ropusa, Npu KOUTO € U3Non3BaH ApYyr MHCTPYMEHT 3a OTCTbMKa OT LieHaTa KaTo TarnoH 3a
OTCTbMKa U1 Ap.

3a HauncnsaBaHe Ha Touku, KnyGHMAT uneH npegoctaBsa cBosiTa gurutanHa kapta Petrol Club
Grifon npu Bcsika oTAenHa nokyrnka Ha ropmBo OT yyacTBawmTe B [lporpamarta obektu, B
MOMEHTa Ha U3BbpLUBaHEe Ha MOKynKaTta u npeay HEMHOTO 3annallaHe.

MHdbopmauusa 3a onpegensHe Ha OpoM TOYKM HA NUTbP 3apedeHO FopuMBO, KOUTO e ce
pernctpupat n obassT B npoduna Ha KnyGHus YneH, B 3aBUCUMOCT OT BMAA 3aKyneHo ropmeo,
ce nybnvkyea ot OpraHmsatopa Ha MHTEpHET cTpaHuuata www.petrol.bg .

NHdbopmauus 3a pernctpmpaH n gobaseH 6pon TOUKM Npu BCsika 3aBbpLUEHA MOKYMKa Ha ropnBo
oT KnybeH uneH ce nybnukysa B npoduna my, pasgen ,MOUTE TPAH3AKLNI".

Toukute ce perncrtpmpat ¢ HaTpynBaHe B NoTpebutenckusa npodun Ha KnyOHusa uneH n morat
Aa 6baaTt u3nonseaHn 3a noflydyaBaHe Ha OTCTBLMKM OT MpoAakHaTa LieHa Ha onpeferneHun ot
OpraHuzatopa crtoku/ycnyru npu cregsawia/v nokynka/v B ydactBawmTte B [lporpamaTta
TbProBckn 06ekTn. M3anonssaHe Ha HaTpymnaHW TOYKM CEe OCbLUECTBSIBA Ype3 akTUBMpaHe Ha
odepTu 3a nosiyyaBaHe Ha OTCTBMKKW, KOUTO ca nybnukyBaHu B [MpunoxeHuneto Petrol Club
Grifon (,AkTyanHun ogeptn®), no cnegHus HauuH: KnybHuaT uneH nsbupa aktyanHa odepTa, 3a
KOATO MOraT fa ce pasMeHsT TOYKM 1 n3bupa O6yToH ,AKTuBMpan 3a .... Toukn“. C n3sbpLUBaHETO
Ha Te3n gencteus ot KnybHus uneH odepTata npemmnHasa OT pasgen ,,AKTyanHu ocdeptn® B
pasgen ,AKTMBHU odpepTn”. KnybHuAT uneH npegocTtaes B 06ekT, yyacteaw, B [1porpamara, ¢
obcnyxBaHe OT nepcoHan, gurntanHaTta cn kapta (QR kop) 3a non3saHe Ha OTCTbMKa Mo
aKkTuBMpaHa odpepTa npeau 3aBbplUBaHE Ha MOKynka M nnawiaHe Ha CTOKATE MO Hes.
AkTUBMpaHa odepTa MOXe Oa Obae OeakTMBMpaHa npegun M3Mnon3BaHETO Ha TOYKM 3a
nosiyyaBaHe Ha OTCTbMKa MO Hed, Kato B TO3U Crnyyan akTMBUPaHUTE TOYKM Ce BpblLUaT B
npoduna Ha KnybHus uneH. B cnyyan ye odepTa e aktuBupaHa ot KnyOHus YneH n CpokbT Ha
BanunaHOCT Ha npomMmoumsita ustedve, 6e3 oceprara ga e 6una nonssaHa, akKTUBUPAHUTE TOYKU
ce BpbLuart B [oTpebutenckusa npodun. BbB BCUYKKM CRyYan Ha BPbLLaHEe HA akTUBMPAHU TOYKM
B [MoTtpebutenckmua npocpun Ha KnyOHMA uneH, Te ce pernctpupal BbB BpPEMETO Ha
NMbpBOHAYasIHOTO MM HaTpynBaHe, a UMEHHO: BpbLUAT ce B Hanm — ctapua nepuod. KnyoHuat
YneH uma npaBo Aa akTuBmMpa AKTyanHu obepTu 3a NnolydaBaHe Ha OTCTBIKN C BCUYKN HANNYHK
B npodomna cun Toukn. B cnydan ye KnyGHMAT uneH e aktuBmpan Ase unu noseve odeptu, B
KOWUTO ce mpeasiara OTCTbIKa Ha e4uH 1 cbly apTukyn, OpraHnsaTopbT npunara egHOCTpaHHO
aBTOMATUYHO AedmHMpaH npuopuTeT Ha AKTUBHUTE odbepTn U NpeaocTaBs C NPUOpUTET eaHa
OT AKTUBHUTE OPEPTN.

NHdopmauns 3a pasMeHeHn cpeLly OTCTBIMKM TOYkM ce nybnukyBa B npodoumrna Ha KnyoHus
uneH, pasgen ,MCTOPUA HA MOUTE TOYKW*.

OpraHnsatopbT v 3anassa NpaBoTo Aa AaBa AOMbHUTENHM TOYKM U/UNn peknaMHy Nnogapbum
Ha cenekTupaH 6pown nputexaTtenu Ha aurutanHu kapTtn Petrol Club Grifon. HatpynaHun Touku
ocTaBaT BanuAHW U Ha pasnonoxeHve Ha KnybHus yneH B Cpok oT 6 (wecT) meceua. lMpu
aKkTMBUpaHe Ha ohepTu 3a nonyyaBaHe Ha OTCTbNKM KnyOHMAT YneH n3nonsea 3a OTCTHbMKM Hal
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— paHO HaTpynaHuTe B NnotpebuTtenckusa cu npocdun Toukn. Crieq n3tmdaHe Ha onpegeneHuTe
cpokoBe 3a BanugHocT, OpraHM3aTopbT UMa NPaBO Aa aHynupa HaTpynaHUTEe TOYKKM, KaTo 3a
ToBa He Obikn obesweTteHne Ha KnybHus uneH. HaTpynaHuTe TOukwu, KOUTO MoraT ga ce
aKkTMBMparT 3a noslydyaBaHe Ha OTCTBMNKM NO AKTyanHu oepTu, He Noanexar Ha uannawaHe B
Opo.

HaTtpynaHute B noTpebutenckn npodun To4YKM He ce NPeXBBbPNAT, OCBEH B Criydal Ha UCKaHe
Ha KnybeH uneH npu npomsiHa Ha MobuneH HoMep. 3a NPexBbpfsiHE Ha HATPynaHW TOYKU B
TO3Kn cnydan KnyGHuAT uneH manpallia Ha enektpoHHa nowa Clubgrifon@petrol.bg 3asiBka B
cBobogdeH TekcT. 3asiBkata TpssbBa ga cbabpka MHOPMauUMsa 3a: perucTpupaH mMobwuneH
HOoMep, HOB MOOKMEH HOMep, AaHHM (KacoB OOH) 3a mocnegHa NoKynka Ha ropuea OT TbProBCKU
06ekT, BKntoyeH B [porpamara. NeTpon nanbnHsBa 3asBkata B CPOK 40 5 (neT) paboTHM AHM 1
yBefomsiBa knybHua uneH vpes Clubgrifon@petrol.bg cbc cbobLieHre - oTroBop Ha 3asBka Aa
NPexBbPIISAHE Ha TOYKMN.

4.3. NMon3BaHe Ha Pu3nyecka KapTa

KnyOHMAT uneH moxe Aa nonssa OTCTLMKM M YCIOBUSA NMpU NOKYNKM ¢ hn3nyecka kapTa Taka,
KakTo ca obsaBeHn Ha https://www.petrol.bg/klub-grifon/.

4.4. CneumanHu npaBuna 3a non3saHe Ha OTCTBLIMKX NO AUrMTanHa u ousanyecka kapta B
yyacTBawm B [porpamata TbproBCKM OGEKTU, KOUTO PabOTAT B PeXUM MU3LUANO Ha
camoob6cenyxBaHe.

B YuactBawmte B lNporpamaTta TbproBckn 06ekTn, onucaHn B T.4.4., @ UIMEHHO - TbProBCKU
06eKTn, KOUTO paboTAT B PeXnm U3Usano Ha camoobcnyXBaHe npaBunaTa 3a Mnon3saHe Ha
oTcTbnkM oT KnybHuTe uneHoBe no T.4.2. n 1.4.3. He ce npunarat. PasmepuTe Ha nonssaHuTe
OTCTBMKM MO AurnTanHa u dwuamdecka kapta Petrol Club Grifon B obektnte no T1.4.4. ca
KopurupaHu n npegsapuTtenHo 3agageHun ot OpraHusartopa Ha NporpamaTta u no usknioveHne
He ce onpeaensT B cboTBeTcTBME C T.4.2. 1 T.4.3. oT Tean O6LM ycnoBus, a ce non3eaT KakTo
ca MOCOYEHM Ha WHTepHeT cTpaHuuaTta Ha IETPOJ1® AL, pasgen SELF SERVICE,
https://www.petrol.bg/selfservice/ .

5. OnpeKTeH MapKeTUHr

C npuemaHeTo Ha HacTtoswmTe O6LWwm ycnoBusi Bcekn yneH Ha lMetpon Kny6 ,pudoH” nasa
CBOETO U3PUYHO, MHOPMUPAHO M AOOPOBONHO Chriacue 3a Lenute Ha AUPEKTHUS MapKeTUHr
(Hanp. u3npawaHe Ha HOBWHW, NoaobpeHus, npeanaraHe Ha HOBW CTOKA WU YCRyrn Ha
4yneHoBeTe, NpeanaraHe Ha odepupann OT ApYrv nNuua CTOKU U/Mnn ycryru, 3a NpOMoLun m
MapKeTMHIOBM KamnaHuu, OONUTBaHe C Len npoyyBaHe OTHOCHO nporpamarta [letpon Kny6
.l pUPoH*, nepcoHanusnpaHn npeanoxeHus n gp.): (a) ga nonydasa oT [leTpon TbProBCKn
CbOOLLEHNS HA NOCOYEHMS NPU 3asdBsABaHe Ha KapTaTta TenedOoHeH HOMepP U/UNn enekTPOHEH
agpec, (6) 3asBeHa oT Hero knybHa kapTa Aa 6bae BKYeHa B MapKeTUMHI KaMnaHuu, AaBalim
npaBo Ha SONbMHUTENHM NpeauMMCcTBa, (B) MeTpon Aa npeaocTaBs NOCOYEHUS Npy 3asiBABaHe
TenedoHeH HOMEP Ha TPETU N1LA 3a LeNUTe Ha OUPEKTHUS MAaPKETUHT.

Bcekn uneH nma npaBo cBOGOAHO, MO BCSKO BpeEMe Aa Bb3pasu cpelly: (a) nony4aBaHeTo Ha
HENOMCKaHN TbProBCKM CbOOLLEHNS 3a LeNUTEe Ha AMPEKTHUA MapKeTUHT, (0) paskpMBaHETO Ha
TPETU Nuua M MU3NON3BaHETO OT CbOTBETHUTE TPETM Nuua Ha TenedOoHHUA HoMep W/vnu
eneKTpOHeH afpec, NonmbSfiHEH BbB (popmaTa 3a 3asBka. Bb3paxeHneTo 3a uenute Ha
OVPEKTHNS MapKeTVMHI MOXe Aa OoTnpaBu kaTo wmanpatv umenn Ha Clubgrifon@petrol.bg,
cbabpKaLy MOBUMHMS HOMEP U/ eNeKTPOHHMSA agpec, C KOUTO € PErncTpupaH.

UneHoBeTe Ha nporpamata lNetpon Kny6 ,pudon* npegoctaBaTt 4obpoBonHO nHhpopmauus
npu 3asBsiBaHe Ha KnNybHuTe kapTu. B cnyyan, 4e nonseBaTendaAT usncka npekpaTtsiBaHe Ha
N3Non3BaHEeTO Ha JaHHUTE, He0OX04MMKM 3a 3asiBsABAHE Ha KapTaTa W 3a LenuTe Ha AUPEKTHUSA
MapKeTUHI, KOUTO Ce CUMTaT 3a 3aObJDKUTENHU, TO n3gaTtenaTt Ha knybHa kapTa 'pudoH Lwe
3anuum nHgopmauuaTa ot 6asara gaHHU € KapTu 1 we bnokmpa Kaprtara.

6. JonbnHuTenHun ycnosums

Hes3aBucnmo oT noco4eHOTO B pasnopeabute Ha T.4.2. u 1.4.3., NeTpon cu 3anassa nNpaBoTo
Aa Jage no OTHOWeEHMEe Ha KybHu KapTyu SOonbrAHUTENHM GOHycM no cobCcTBeHa MpeLeHka,
KOWUTO nNpeaBapuTenHo obsiBsBa Ha cTpaHuuaTa www.petrol.bg .

KnybHa kapta lNetpon Kny6 ,[pudonH” moxe ga npegoctaBs no npeueHka Ha [letpon u
pasnMyHn KPaTKOCPOYHM NPeaMMCTBa Ha nonssaTennte cuM B 3aBUCMMOCT OT TOBa Aanu ca ce
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Cbrnacunu 3a ydacTne B OUPEKTEH MapKeTuHr. KpaTkocpouHuTe npeaMmcTBa ce cBexaaT [0
3HaHWETO Ha nonssaTtenute Ha KapTtaTa 4pes nybnukaums Ha cTpaHuuata www.petrol.bg n/vnm
ypes TEKCTOBO cbobLieHne (SMS) n/mnu cbobLleHne Ha eNeKTPOHEH agpec u/unu nonyvyaBaHe
Ha MHOpMaLMOHHK yBegoMMNeHns n curHanu (Push nsesectus), reHepupanu ot lNpunoxeHmeTo
n/vwnun gpyr Bna cbobLieHne.

Upes peructpupaHe u mnsnonssaHe Ha [punoxenneto Petrol Club Grifon unm koato n ga e
Herosa yHKUMA HA MOBUIEeH TenedoH UNn Apyro yCTPOMCTBO, Y4aCTHUKBLT NOTBbPXAABa, Ye
e npoyen, pa3bupa n e cbrnaceH ga crnas3sa YCcrnoBusaTa 3a NON3BaAHETO My, KAKTO M BCUYKU
NPUAOXUMI 3aKOHW. [1eTpon OTXBBbPNA BCUYKU rapaHumu, U3pudHU nnu nogpasdbupaim ce, no
OTHOLLEHME Ha nopapbXKaTta W u3non3saHeTo Ha [lpunoxeHWeTo, OOKOMKOTO TOBa He
NPOTMBOPEYMN Ha MMNEPATUBHM NpaBuKa Ha AeNCTBaLOTO 3aKOHOAATENCTRO.

M3nonasaHeTo Ha NpunoxeHneTo, ce cunTa 3a AafeHo cbrnacme 3a ocbluecTBABaHe 0ObMeH
Ha AaHHK ¢ MeTposn No enekTpoHeH NbT, Ype3 MOBUMHOTO YCTPONCTBO, KaKTo 1 3a cbbupaHe oT
MeTpon Ha onpeaeneHa MHdOpPMaLMa 3a M3NON3BaAHETO Ha Te3n ycrnyru. ManonssaHeTo Ha
MpunoxeHneTo cTaBa camo Ha COOCTBEH PUCK U MpU YCrOBME Ha CaMOCTOATENTHO HOCEHE Ha
OTrOBOPHOCT 3a ynotpebaTa My 1 3a BCUYKK LLETU, HAHECEHU Ha YCTPOMUCTBOTO, Ype3 KOeTo ce
oTBaps NpunoxxeHNeTo, KakTo 1 3a 3aryba Ha aHHW Unu OpYru WeTn B pe3ynTar oT U3TernsHe,
oTBapsiHe unu nanonssaHe Ha lMpunoxeHneTo. M36paHOTO OT y4acTHMKa NOTPeduUTENcko nme,
napona unu gpyra nHgpopmMmaums kaTo 4acT OT npoueaypuTe 3a curypHoct, TpsibBa aa 6bae
TpeTupaHo OT Hero KaTto noseputenHa uHdopmaumsa. OTFOBOPHOCT 3a BCUYKM OENCTBUS,
M3BBLPLUEHN NPWU U3NON3BaHe Ha akayHT 3a [lpunoXeHMeTo wunu npu U3Non3BaHe Ha
MpunoxeHneTo 4ype3 MOOUITHO YCTPOWCTBO, B T.M. 3a 3arybu, NpuvyYnMHEHM B pesynTtaT Ha
HepaspeLleHO M3Mon3BaHe Ha NoTpebuTtencko ume u/mnn napona, ¢ UM 6e3 HeroBo 3HaHue,
LLIe HOCK CaMO PErucTPUPaHNAT YHaCTHUK.

B cnyyai Ha HEBb3MOXXHOCT B TbproBcku 06eKT kapTa fa 6bae npoyeTeHa (CkaHupaHa) nopaam
npyynHa OT KakbBTO M fa Guno xapaktep (Kato Hanp. noBpeda Ha kKapTaTta, TexHuyecka
npyvyunHa), npeanMmcTeaTta, NnpeaBuaeHn 3a yvactue B [porpamarta, HAMa ga morat ga 6baat
N3Mnon3BaHn HATO B MOMEHTA Ha NasapyBaHe, HATO B KOWTO U Aa € crieABall, MOMEHT.

B cnyyaini Ha nsrybena unu nospeaeHa dPumsmdecka kapta, lNeTpon HAMa 3agbikeHne aa usgage
HOBa M HEe HOCW OTFOBOPHOCT 3a MPETbPreHn OT yYacTHWKa Bpeaun B pesynTaTt oT usrybeaHeTo
UNn NoBpeXaaHeTo Ha KapTaTa.

O6wunte ycrnoeusa 3a nonyvaBaHe W NonsBaHe Ha knybHa kapta [Metpon Kny6 ,pudoH” ca
yTBbpaeHn ¢ Pewenne Ha YC Ha "lMetpon" AL. Bcsako nameHeHne Ha OO6wute ycnosus e
npueTto cboTBeTHO C PeweHne Ha YC Ha "lMeTtpon" A. N3ameHeHne Ha OBwuTe ycnosua ce
npunara oT gaTata Ha NpoMsiHaTa UM, ako He e NOCOoYeHa Apyra Aata Ha BnNu3aHe B cuna.

MocnegHa npomsHa: 20.12.2025r., B cuna ot 01.01.2026r..
MpeanwHa npomsHa: 01.12.2025r., 01.07.2025r., 01.06.2025 r., 01.05.2025r., 31.03.2025 .,
03.02.2025, 03.12.2024r., 26.01.2024r., 01.12.2023r..
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